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6
campuses across
Malaysia

30+
years of Empowering
Young Minds

1,000+
employees nationwide

INTI International
College Penang

About INTI

17,200+
students currently
served

65,000+
graduates whose
lives we have touched

INTI International
College Kuala Lumpur

One of the most respected and trusted names in Malaysia’s private higher education, INTI International
University & Colleges celebrates more than 30 years of empowering young minds with over 65,000
graduates to testify to the quality education it delivers. INTI provides access to the global resources,
best practices, teaching methods, international faculty and learning management systems that are
truly world class.
With a strong focus on innovative learning and the integration of technology into the classrooms,
INTI emphasizes an education that is tailored to the needs of tomorrow’s leaders.
INTI’s Enrolment to Employment initiative is also instrumental in helping INTI students develop the
skills, knowledge and capabilities as they become the game changers of the future. Our collaborations
with Industry Partners have laid the foundation for our positive student outcomes in employability, and
this is a reflection of the skills and capabilities our students are able to demonstrate.
INTI College Sabah

INTI GRADUATE
EMPLOYABILITY
SURVEY 2017
VALIDATED BY

99%

91%

60%

INTI International University,
Putra Nilai / INTI College Nilai
INTI International
College Subang

of INTI graduates
are employed within
6 MONTHS
of graduation

of INTI graduates
are PAID HIGHER
than the market
minimum average

of INTI graduates
get job offers
BEFORE
they graduate
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Ivan Choong Wye Onn, Calvin Tog Sew Joe, Tan Sze Jie and
Seow Wei Ken becoming the 3rd Best placed team in the
Rubicon International Business Case Competition.

Charmaine Sze ready to go live in the studio at
WOBI on Leadership in Mexico City.

WE CHECK YOU IN TO A
WORLD OF OPPORTUNITIES

ENTER A HOSPITABLE
LEARNING ENVIRONMENT

The hospitality industry is one of the world’s fastest growing and most dynamic sources of employment. The World
Travel Organization predicts that it will triple in size by the year 2020, creating many job openings for those who
qualify.

Internationally acclaimed
programmes

INTI will equip you with the education, training, work and soft skills that you’ll need to succeed, wherever you go.
Given all the right qualifications, you will find ample opportunities for
a fulfilling hospitality career.
You can venture into sectors like hotels and resorts, travel and tourism, food and beverage, events,
leisure, airlines and various other service-related industries.
So get ready – a world of bright prospects awaits you!

Our programmes are offered in
partnership with the world’s most
famous hospitality school, Australia’s
Blue Mountains International Hotel
Management School (BMIHMS) at
Torrens University. Graduates of
this programme are now working
in the very best establishments
around the world.

Holistic learning experience

5-star industry partners

Your education in hospitality will
be shaped by an ideal balance
of theoretical knowledge and
practical training. You will develop
leadership qualities, confidence and
resourcefulness, as well as learn
how to analyse, strategise and make
quick decisions. All this will give you a
distinct advantage as you advance to
further studies or challenging careers.

You will gain valuable exposure as
we take you outside the classroom
to 5-star partner establishments,
including the Renaissance Hotel
Kuala Lumpur, Hyatt Kuala
Lumpur, InterContinental Kuala
Lumpur, Genting World Resort,
Hard Rock Hotel Penang, Hotel
Istana Kuala Lumpur and the Kuala
Lumpur Convention Centre. Our
comprehensive curriculum also
includes field trips, structured
internships, guest lecturers,
seminars, industry projects and
workshops that prepare you for the
real working world.
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INTI INDUSTRY PARTNERS
STRATEGIC COLLABORATIONS

The Malaysian Centre of Tourism & Hospitality Education
(MyCenTHE) aims to improve the quality of tourism and hospitality
education through collaborative partnerships between the
domestic public and private sectors (referred to as clusters),
guaranteeing large-scale economic growth in the tourism and
hospitality industry as part of the Government’s Economic
Transformation Programme (ETP).
One of the ways that MyCenTHE will lead the way in transforming
Malaysia into an international hub for tourism and hospitality
education is by building up the academic infrastructure needed to
provide students with real-time experience and viable employment
opportunities.
The Work-based Learning (WBL) initiative aims to create an
interactive curriculum that empowers students with the real-life
knowledge and training needed to increase productiveness and
job marketability. In addition to giving students the opportunity
to earn an allowance as they study, the WBL programme will
give MyCenTHE the opportunity to collaborate with other industry
leaders to improve the quality of service professionals and
increase the country’s tourism appeal.

Vision
• To be a global leader of scholastic excellence in tourism and
hospitality, dedicated to creating pathways for Malaysians to
develop technical talent and become inventive professionals
capable of flourishing in the competitive international market,
ensuring the highest and most dynamic quality of presentation,
service and advancement within the industry.
Mission
• To deliver high quality hospitality and management education
programmes, with a scholarly emphasis on research-based
excellence that utilises real-time training and work experience.
This creates a climate of assured success within our prospective
student body.
• To provide affordable and wholesomely accessible tourism and
hospitality education programmes, with expert training and a
refined instructional approach that is relevant to the demands
of this increasingly attractive and emerging profession.
•  To produce successful, highly employable and promising
professionals with strong ethics and qualities of workmanship,
yielding home-grown talents domestically or internationally.

Supported by:
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BMIHMS is a member of:

GET AN INSIGHT INTO THE DIFFERENT ACTIVITIES GOING
ON IN SYDNEY, LEURA AND MELBOURNE CAMPUSES

RANKED NO.1 INTERNATIONAL HOTEL MANAGEMENT SCHOOL
IN AUSTRALIA / ASIA PACIFIC FOR AN INTERNATIONAL CAREER*
With an enviable international reputation,
The Blue Mountains International Hotel
Management School (BMIHMS) at Torrens
University is the first of its kind in
Australia – an innovative, high touch and
multicultural environment in which to
pursue university level hotel management
studies.
Since 1991, BMIHMS has produced more
than 4,500 graduates from over 50
countries. Due to its successful Industry
Placement program and extensive
network of hospitality industry partners
including major hotel chains, boutique
properties, resorts and events companies,
BMIHMS students are highly sought after
have excellent employment and career
prospects.

In 2016, BMIHMS joined Torrens
University Australia to become
BMIHMS at Torrens University.
This move increases collaboration
between Laureate’s institutions in
Australia, improves opportunities
and outcomes for students and
creates an environment that
encourages innovation.
BMIHMS at Torrens University holds
full national accreditation within
Australia and is a division of Laureate
International Universities, which is
the world’s leading higher education
provider.

BMIHMS is also the only Hotel Management
School in Australia to operate a real hotel
with real guests. The Waldorf Leura
Gardens Resort offers students a unique
opportunity to learn and apply their
practical learning in an operational hotel.
Students complete parts of their applied
training in the front office, various food
and beverage outlets and housekeeping.
The Waldorf Leura Gardens Resort is also
a popular destination for weddings and
conferences, allowing students to gain
experience in events too.

BMIHMS Accreditations
• Association of Commonwealth
Universities
• Australian Qualifications Framework
(AQF)
• Commonwealth Register of
Institutions & Courses for Overseas
Students (CRICOS)
• Institute of Hospitality International
Centre of Excellence in Tourism &
Hospitality Education (THE-ICE)
• United Nations World Tourism
Organisation (UNWTO)
• Tertiary Education Quality Standards
Agency Australia (Provider
Identification Number PRV 12016)

BMIHMS Awards
• 2017 Number 1 Hotel Management
School in Asia Pacific (TNS 2017)
• 2013 Winner of the Tourism
Education and Training at the
Australian Tourism Award
• 2012, 2011 and 2010 World
Hospitality Award
• 2009 Tourism Platinum Award for
Outstanding Achievement
• 2009 Winner of the Tourism &
Education Training Award at the
Qantas Australian Tourism Awards
• 2009 Gold Award for Tourism and
Education Training at the New South
Wales Tourism Awards
• 2009 Finalist, Australian National
Tourism Award
• 2009, 2008 and 2007 Tourism
Minister’s Student Achiever Award
for Excellence in Studies

Courtyard Between Classes

Student Representative Council (SRC)

Students Relax at Cookies Cafe

Leura campus courtyard

Students celebrating the end of term

Practical Training classes at Leura Campus

“With an enviable international reputation, The
Blue Mountains International Hotel Management
School (BMIHMS) at Torrens University is the first
of its kind in Australia – an innovative, high touch
and multicultural environment in which to pursue
university level hospitality studies”.
Professor Justin Beilby,
Torrens University Vice-Chancellor

*Regarded by Industry as the Number 1 Hotel Management School in Australia and Asia Pacific (TNS Survey 2017)
Note: The Blue Mountains International Hotel Management School (BMIHMS) courses are delivered
by Torrens University Australia Ltd, ABN 99 154 937 005, RTO 41343, CRICOS 03389E
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International Exposure

SEE THE
WORLD
WITH INTI

Study Tour to Alibaba HQ in Hangzhou, China

LIFETIME EXPERIENCES.
LOCAL FEES*, INTERNATIONAL EXPERIENCES
STUDY TOURS
INTI offers study tours for qualified students to other institutions. This provides them with a taste of life
abroad and allows them to gain international experiences, both academically and culturally.

WORLD RENOWNED
COLLABORATION
WITH PRESTIGIOUS
UNIVERSITIES
INTI offers exclusive franchise
degrees and dual award degree
programmes in partnership
with some of the world’s
highest rated universities.
These partnerships help
to enhance your academic
credentials and offer you
access to some of the most
established institutions of
higher learning globally.

Blue Mountains International Hotel
Management School at Torrens
University
AUSTRALIA
Recognised as one of the world’s
leading providers of Hotel Management
programmes, Blue Mountains offers an
internationally recognised curriculum
based on the renowned Swiss hotel school
model of teaching and learning. Blue
Mountains is ranked the Number 1 Hotel
Management School in the Asia Pacific and
Australia (TNS Survey 2017)

Coventry University
UNITED KINGDOM

Sheffield Hallam University
UNITED KINGDOM

Southern New Hampshire University
UNITED STATES

University of Hertfordshire
UNITED KINGDOM

University of Wollongong
AUSTRALIA

With roots dating as far back as 1843,
Coventry University has a proud tradition
of offering high quality education with an
emphasis on applied research. Students
enjoy exceptional project and placement
opportunities with leading cutting
edge organisations who in turn provide
enhanced employability opportunities
upon graduation. Coventry University has
been ranked No.12 UK University by the
Guardian University Guide 2018.

A modern university with a long and proud
history dating back to the 19th century, the
university is an integral part of the UK’s
largest practising community of artists
and designers outside of London and is
a benchmark for the creative industry.
Sheffield was ranked 81% for international
excellence in the national 2014 Research
Excellence Framework and ranked second
among the modern universities in the UK
for art and design research.

Established in 1932, the university
has been at the forefront of academic
excellence with accreditation by the
New England Association of Schools
and Colleges as well as several other
accrediting bodies. Students can pursue
their education at the sprawling 300 acre
campus in Manchester, New Hampshire, or
at its numerous regional centers or online.

Swiftly gaining recognition as the UK’s
leading business-facing university, the
University of Hertfordshire is an exemplar
in the education sector and achieved the
top gold ranking in the Government's
Teaching Excellence Framework (TEF) 2018.

A young and vibrant academic institution,
the University of Wollongong has built a
reputation for world-class research and
some of the most career-ready graduates
in the world for nine years in a row. The
university ranked among the top 2 percent
of universities worldwide among a host of
other awards.

* Terms and Conditions Apply
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Innovative Learning

THE FUTURE
OF LEARNING
IS HERE

INDUSTRY-RELEVANT PROGRAMMES
Today’s work environment is more fast paced than ever before, demanding a host of 21st century skills that young professionals
must demonstrate in order to excel and succeed. Recognising the importance of addressing the needs of both students and the
industry, INTI has remained at the forefront in ensuring the employability and job-readiness of its graduates. Each and every course
taught at INTI integrates industry-relevant curriculum that is constantly evaluated for relevance.
As part of that goal, INTI lecturers undergo Faculty Industry Attachment (FIA) programmes where they are seconded to top industry
partners for several months. Lecturers go through an orientation and on-boarding process including real-world scenarios in order to
gain an in-depth understanding of what a new graduate hire will experience and what are the current demands of the job market.
INTI has established Industry Advisory Boards (IAB) that call upon active and influential professionals as well as recognised
leaders in each industry ranging from Business, Engineering, Hospitality, Art and Design, and Information Technology to advise the
academic boards on curriculum design and course delivery. This ensures that students will acquire the knowledge and soft skills
that can be immediately applied from the first day of work.

As a trailblazer in education for over three decades, INTI has been at the forefront
of education innovation by offering an academic curriculum that is not only industry
relevant but is also immensely effective.
INTI integrates an array of proven approaches to teaching combined with revolutionary applications of
technology in the classroom such as the innovative Blackboard Learning Management System. Combined with
a world class curriculum that incorporates industry-relevant courses in tandem with real-world scenarios and
projects, INTI graduates are highly employable and empowered to make a positive difference from day one.

EFFECTIVE ONLINE LEARNING FOR A NEW AGE
The cornerstone of INTI’s world-class learning methodology is the
Blackboard Learning Management System that is integrated into many
programmes taught at INTI. With Blackboard, learning does not only
happen in the classroom, it happens everywhere.
Blackboard isn’t just about reading course notes. It’s a holistic,
integrated system to collaborate and interact with fellow students and
lecturers. Students can offer and gain feedback from their peers on
coursework and perform self-assessments while learning in a safe,
nurturing and holistic environment that encourages creativity, critical
thinking, and collaboration.
Classes become active forums to interact and grow as students
share knowledge and collaborate with their peers. This personalised,
interactive approach to learning results in well-rounded, highly
motivated individuals who gain critical thinking skills and the
motivation to give them an extra edge in the global workforce.

MEASURABLE ASSESSMENTS
Students enrolled at INTI gain a bird’s eye view and are able to develop
a road map for their academic progress through INTI’s revolutionary
Blackboard system which allows course supervisors to monitor every
aspect of a student’s performance from their attendance to the quality
of their coursework and much more.

Guest Lecture by Debra Morris,
University of Liverpool, UK

Guest Lecture by Dr Richard Lewis,
Cardiff University, UK

Gender Equality Inter-Institution
Colloquium

REAL WORLD EMPLOYER PROJECTS
INTI maintains close ties with the world’s leading companies to enable students to gain invaluable work experience before
graduation. To date, INTI has collaborated with over 450 top-tier employers across a host of industries such as Microsoft,
General Electric and Mercedes-Benz, and is constantly expanding its list of collaborative partners to ensure industry relevance.
As part of their programme syllabus, INTI students are divided into teams with complementary skill sets and assigned to
projects that critically test their knowledge and allow them to develop and apply their soft skills to actual business scenarios.
These projects allow students to experience first-hand challenges faced by businesses while learning to apply industry best
practices in actual conditions faced in the real world. Upon graduation, an INTI student will have a decisive edge with a
storehouse of practical experiences and worldwide employability.

Course supervisors are also able to actively monitor, advise and pinpoint
areas for improvement and offer consistent feedback to ensure students
can address the weaknesses in their academic performance. This
directly impacts student success and ensures better student outcomes.
Students from Diploma in Business course together with
mentors from Maybank’s Go Ahead Challenge team.

CLIENT: MAYBANK MALAYSIA
MAYBANK RECRUITMENT
DRIVE PROJECT

Our Mechanical Engineering students received the award
from Shell International and they were offered internship
at PCA.

Students from Art & Design diploma and degree courses
together with representative from Moo Cow.

CLIENT: POLYMER COMPOSITE ASIA (PCA) CLIENT: MOO COW INTERNATIONAL SDN BHD
MECHANICAL ENGINEEERING
MOO COW MULTIDISCIPLINARY PROJECT
DESIGN PROJECT
ON FUNCTIONAL FOOD
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Individual Development

STAND OUT FROM
THE CROWD

“No two days are the same for Hospitality students at INTI: you might be interviewing a famous chef one
day, shadowing the staff at a five star hotel the next, and even run a restaurant as part of your practical
training. These varied experiences taught Swarna Latha Naidu holistic skillsets that helped her excel in
her fast-paced career as TV host, radio jockey and emcee at Astro/FlyFM.

WITH EXCEPTIONAL
EMPLOYABILITY
SKILLS

Astro / FlyFM
Swarna Latha Naidu
(Diploma in Hotel Management)
INTI International College Penang

Apart from learning about the actual technicalities of hospitality, you learn how to handle problems, how
to meet guest needs, how to think on your feet and how to deal with other people. These are all aspects
faced by professionals every day in a hotel or kitchen and frankly it’s similar to what I face in the studio
or on set. Nothing beats interviewing an angry guest so having handled that before, TV is a piece of
cake! The deepest impact that the programme made on me is the realization that there is no such thing
as perfect because there is ALWAYS room for improvement. No successful hotel or restaurant rests on its
laurels. It’s important to roll with the trends and try to be the best you can be to stay in the game.
At one time, I was studying and modelling part-time to help with my finances and it was tough to
balance my schedule. There was no other way to overcome this challenge except by really putting in the
extra effort. I missed a lot of classes - especially those on weekends and it was tough to catch up. My
lecturers were kind enough to let me take some of my tests earlier so I wouldn’t miss it and even sent me
their lecture slides so I could go through them when I had the time to.
I liked INTI’s mix of using conventional teaching methods and exploring other aspects of learning. INTI
is very big on visuals. The use of digital learning systems helped me to revise information whenever I
needed it. Some of the lecturers would also upload their slides before the actual class so we would all be
well prepared for a good discussion or debate in class. It wasn’t just about listening to a lecture and then
leaving the classroom. It was fresh perspectives and gave me a lot of control in terms of when and how I
could go through the topics at my own pace. Every time INTI invited a renowned chef to visit the campus,
we’d get to meet and hear from them first-hand about the best way to build successful careers.
I received practical training from the minute I started the course! Aside from Alkira, INTI’s in-house
restaurant which we had to run as part of our Hospitality course, we had many off-campus jobs like
waiting tables for corporate dinners or events. Besides earning some pocket money, the jobs helped us
understand the industry better. We also had many opportunities to work with hotels around Penang, with
the Hard Rock Hotel even featuring one of our cocktail creations on their menu for a month!

BUILD YOUR PERSONAL BRAND
Every year, more and more graduates join the workforce. Among a sea of graduates,
there’s only one decisive way to stand out from the crowd and to get the job that you
want - to demonstrate outstanding 21st century skills and gain work experience even
before you graduate.

Once a week, I was posted to E&O Hotel for training and shadowing the employees was a great way
to really understand the hotel’s work environment, including the camaraderie between the employees,
assignment of tasks, the chain of duty, and even just getting used to the odd hotel shift hours! For my
internship, I was posted to JW Marriott in Thailand. Working at a 5-star hotel was everything I imagined
it to be. For a person like me who’s never lived on my own or paid my own bills before, it was a great
transition from student to working life and made me realise I was growing up!”

HANDS-ON LEARNING EXPERIENCE

Practical knowledge from the get-go
INTI endeavours to include practical
experiences in every programme it offers.
From practical workshops taught by local
and international guest lecturers and
industry practitioners who share the ins
and outs of the working world, to hands-on
practical projects initiated by potential
employers.

LINKEDIN
Building your personal brand and your link to a
world of opportunities
The world’s leading professional networking site,
LinkedIn is used by industry professionals to connect
connect
one another,
their visibility
with onewith
another,
enhanceenhance
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and access
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GOOGLE IGNITE
MY BUSINESS
Get
accredited
in digital
by the tools
experts!
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your skills
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MICROSOFT VIRTUAL ACADEMY
Master skills from one of the world’s biggest
names in technology
Through INTI’s close ties with Microsoft, students
enjoy access to the prestigious Microsoft Virtual
Academy. This portal is designed and managed by
Microsoft to offer cutting edge courses in a host
of topics on technology, and covers
covers everything
everything
from coding to mobile app development in 14
different languages. INTI students get access to
these courses for free and those who successfully
master these subjects will receive certifications and
credibility for their future employment.

BI-ANNUAL PARENT/TEACHER MEETINGS
Get valuable feedback and grow
To keep abreast of a student’s academic progress at
INTI, both students and lecturers have access to the
Blackboard Academic Learning system which helps
them track the areas for improvement. Parents and
caregivers are also invited twice a year to meet
with the student’s lecturers and academic staff to
discuss their academic performance and explore
ways to enhance it.

THE MENTOR-MENTEE PROGRAMME
Expand your social circles and future horizons
New students and international arrivals at INTI
are paired up with a senior student who acts as a
role model and offers assistance in easing them
into academic life. The mentor-mentee programme
effectively supports new students to form social
bonds and helps them become a part of the
close-knit INTI community. These social bonds are
invaluable and provide a significant part of the
support a student receives during their journey at
INTI.

14 - 15

STUDENT ACHIEVEMENTS & ACTIVITIES
Battle of The Chef 2018

Food & Society - International Conference

STUDY TRIP TO MELAKA

Students Participated at masterchef AUSTRALIA IN MALAYSIA

Culinary Workshop by WORLD ASSOCIATION OF CHEFS' SOCIETY
MASTER CHEF, Dr Rick Stephen

Barry Callebaut Chocolate Showcase
Featuring Chocolatier Chef Amanda

Food For All CHARITY CAMPAIGN

PINEAPPLE VIBES HOSPITALITY CARNIVAL
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EMPLOYER
PROJECTS

EMPLOYER PROJECT WITH
RESORTS WORLD GENTING
Project Title:
An Innovative Consumer Research and
Insights: The Millennials Mind of the
Techno Hotel of the Future
Programme:
Bachelor of Business (International Hotel
and Resort Management), in collaboration
with the Blue Mountains International Hotel
Management School at Torrens University,
Australia
Four students from INTI’s Bachelor of
Business (International Hotel and Resort
Management) programme, which is offered
in collaboration with the Blue Mountains
International Hotel Management School,
Australia, conducted a market research
for the employer, Resorts World Genting.
Resorts World Genting is dubbed the “City of
Entertainment”, situated 6,000 feet above
sea level. With its many hotels, theme parks
and international attractions, the research
conducted by the students would be able
to introduce new ideas and strategies to
identify market preference and in doing so,
open up new untapped customer segments
for the employer. The project gave the
students the ability to think beyond their
lecture room, opened their eyes to real-world
issues and ideas that can be adapted to suit
the needs of the employer.

THE PROJECT BRIEF
Through this project entitled “An Innovative
Consumer Research and Insights: The
Millennials Mind of the Techno Hotel of
the Future”, the students were required to
come up with a business plan that analysed
market trends to help Resorts World Genting
to reach out to younger consumers and new
market segments. They had to suggest
features and services that were current,
in-trend and appealed to the younger
generation over a period of three months. In
order to deliver on this, the students had to
conduct market research and online surveys
to discover market preference, identify the
correct strategies and adapt it to suit the
needs of the employer.
Exposure to learning environments
The market research aspect of the project
saw the students doing in-depth exploration
onsite as well as online to understand
the needs of consumers. This allowed
them to design research questions that
were specific and clearly addressed the
need to understand market perceptions,
requirements and help the employer gain a
competitive advantage. They learnt to work
with people from different work levels to gain
inputs via market research and feasibility
studies. Based on the results achieved and
recognising that current trends were focused
on the green movement, they leveraged on
sustainable environmental technology to
introduce green-based designs. To ensure
they were on the right track, they presented
their preliminary ideas to the employer. With
the feedback received, they went ahead and
developed a more thorough presentation of
their ideas with the help of their lecturers.

A holistic learning experience
On the whole, the students learnt the
importance of integrating the needs of
the market with that of the employer as
this would ensure the sustainability and
relevance of Resorts World Genting in the
future. The students received repeated
praise as the employer was impressed with
the students’ keen ability to understand
the needs of the industry and millennials,
adapting them to meet the requirements of
the hotel. Overall, the project enabled them
to think creatively, bridging the expectation
gaps, between skills learnt at INTI and the
industry, thus bringing forth changes that
will shape the future of the industry. In
this aspect, the experience gave them the
upper hand in increasing their competitive
advantage and employability in the future.

18 - 19

INTERNSHIPS

EMPLOYER PROJECT
WITH HYATT REGENCY
Project Title:
Improving touchpoints for Hyatt Regency
Course:
Diploma in Hotel Management (INTI Sabah)
An employer project with Hyatt Regency Kota
Kinabalu saw six students from INTI’s Diploma
in Hotel Management programme come
together to develop solutions to enhance
the hotel’s seven key touchpoints. Hyatt
Regency is one of the more established
hotels, located in the heart of Kota
Kinabalu’s business, shopping and
entertainment district and well-known for
its five-star Sabahan hospitality. The nature
of the project allowed students to think about
the future of the hotel industry and how they
could create a more memorable experience
for visitors to the hotel. At the end of
the four-month programme, the creative
and highly-motivated students gained
in-depth experience in project management
skills, a key aspect in the hospitality industry.
Project Brief
The employer, Hyatt Regency Kinabalu
Associates tasked the six students from INTI
Sabah to strategise the best methods to
introduce improvements at seven customer
touchpoints throughout the hotel. These
improvements were important as they would
help improve customer experience and
increase the hotel’s reputation. Within a time
span of four months, they were required to
go through the hotel thoroughly, identify the
key touchpoints and come up with various
ways to improve on them. The project required
students to do a lot of onsite research, analyse
customer holiday needs as well as introduce
new avenues to increase Hyatt Regency’s
competitive advantage, as Kota Kinabalu is a
major tourist destination and there are many
international hotels present.

Exposure to learning environments
Throughout the project, the students
analysed these key touchpoints as well as
the overall hotel in order to obtain a better
understanding of the hotel. To gain advantage
clearer perspective, the students learnt the
systems and facilities currently used and
proposed better ones to be instituted. With
inputs received from both the employer and
even their lecturers, the students were able
to introduce effective and efficient ideas
that could help customers better experience
the Hyatt Regency. The six students also
learnt various components to help customers
have a comfortable stay while at the same
time, ensured that costs did not increase
substantially. They also had to look into
customer and industry expectations as well
as future trends. The students also went the
extra mile to emphasise the role of employees
in realising this vision as they took time to
highlight ideas that would help in increasing
employee satisfaction.
A holistic learning experience
The students gained industry-based skills
that gave them a better appreciation for ther
future work life and the wide range of careers
offered within the hospitality industry. The
ideas presented resulted in positive feedback
from the employers, demonstrating that they
had gained exposure to the hospitality industry.
The employers were pleased with the detailed
and concise solutions provided, with some of
them to be implemented in the near future. The
students were able to gain industry experience,
working with a wide range of people, making
positive connections that were crucial in the
industry and showed resourcefulness in finding
the right solutions.

E PUI SHIN
Course of study at INTI: Diploma in Hotel Management (Work-based learning)
Interned at Shangri-La’s Tanjung Aru Resort and Spa, Kota Kinabalu
Responsible Pui Shin loves meeting new faces through her job. She plans on continuing her
studies by pursuing a 3+0 Bachelor of Business (International Hotel & Resort Management) in
collaboration with Blue Mountains International Hotel Management School at Torrens University,
Australia at INTI International College Subang.

“

Most of my relatives and friends recommended INTI to me and I enrolled because of their
feedback. I like INTI because it is famous in Kota Kinabalu and they offer a lot of programmes for
students to choose from. I chose the career that I’m in today because I intend to work in different
countries in the future, so I am starting from the lowest rank within the industry. I feel good
meeting new guests or friends while I’m working. There was definitely a time when I thought I
would fail. Despite my supervisor only teaching me how to input guest details into the operating
system once, she expected me to update a large amount of guest reservations. I spent a lot of time
confused, but I managed to catch up by observing my other colleagues whenever I was in doubt.

”

I believe a successful leader is self-confident, tolerant, and is capable of solving problems. My
advice to students on the brink of entering the working world is to try to learn as much as you can
from your internships.

NATASIA LOI FANG TING
Course of study at INTI: Diploma in Hotel Management (Work-based learning)
Interned at Le Meridien, Kota Kinabalu
Self-disciplined Natasia Loi Fang Ting achieved a Gold medal in the Bed Making category at
the Sabah Hospitality Fiesta in 2017, and was awarded dean’s list for achieving excellent results.
She has been advised to continue her 3+0 Bachelor of Business (International Hotel & Resort
Management) in collaboration with Blue Mountains, Australia at INTI International College Subang.

“

The location is the first thing that attracted me to INTI. I didn’t need to fly over to
Kuala Lumpur to pursue a Diploma in Hotel Management thanks to the branch in Sabah. And
the friendliness of the lecturers, staff and classmates at INTI College Sabah made it feel like my
second home. I chose a career in hospitality because of the massive job opportunities. Even with
the economic crisis, the hospitality industry is still one of the fastest growing industries in the world.
Also, because I am a very outgoing person; I really like meeting different kinds of people and learning
different kinds of things from them.
I have fun working by always getting motivated to face the day, as a positive attitude makes you more
productive, and the day more pleasant. I also make sure to relax whenever I’m free. During times of
self-doubt, I get motivated by mom’s efforts to cheer me up. Sharing and finding the right motivator
is very important because the wrong person could destroy your future. To be a successful leader in
today's world, you need to be passionate, practical, and possess a positive attitude.

”
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HEAR WHAT
OUR ALUMNI SAY
JOCELYN CHAN
Course of study at INTI: Diploma in Hotel Management
Job Title: F&B Assistant Manager at Changi Cove Hotel, Singapore

“

I chose INTI because of its good resources as well as
reputation, and the career I’m in because of the enthusiasm I have for
people-oriented industries. I love working, because being able to do
what you’re passionate about is the best thing ever.
There were definitely times where I thought I’d fail but I overcame
it by moving forward, and continuously rising no matter how many
times I failed. To be a successful leader in today’s world, you need to
be able to inspire, connect, be willing to commit, and be passionate.
My advice to fellow students would be to never be afraid of venturing
out of your comfort zone.

”

THARSHAN A/L MOKONAN
Course of study at INTI: Bachelor of Business (International Hotel and
Resort Management) 3+0 in collaboration with Blue Mountains International
Hotel Management School at Torrens University, Australia
Job Title: Bellman at Sheraton Hotel, Petaling Jaya
Dedicated Tharshan Mokonan found success through thorough planning, and taking
extra steps to ensure he never stops improving. He thanks his teachers and loved
ones for keeping him motivated, and believes continuous learning only has benefits,
and no downsides.

“

I chose INTI because they have all the facilities a Hospitality student needs,
and it prepares us well for the real working environments. INTI also has experienced
lecturers to lead students, which shows they are up to Blue Mountain’s standards.
Their many workshops such as resume writing and grooming standards helped me
prepare for interviews and the workplace. Once I graduated, I managed to get a job
at Sheraton, Petaling Jaya within a month. Interviews went smoothly because the
workshops I attended at INTI prepared me for them. I was able to get a job thanks to
the experiences I gained during my internship at a 5-star hotel, and that internship
was the one I got with INTI’s help. The Degree I obtained from INTI also played an
important role as the certificate was well recognized. During my 2 years of degree
life, there were moments where I felt like giving up. But my course mates and
lecturers were always there for me, encouraging and helping me complete my
degree at INTI.
My advice to fellow students would be to always prioritize accordingly. Always plan
ahead, be organized, then it’ll enable you 24 hours to have sufficient time to do good
work, have time for family or personal matters, and sleep. Learn about innovations
in your area, about the other functions within a company, or about something
completely different because this makes you more valuable to your organizations.
Continuous learning only has benefits, and no downsides.

”

AIYONA DESSI DAUSIP
Course of study at INTI: Diploma in Hotel Management Work Based Learning
Worked at Shangri-La's Tanjung Aru Resort & Spa Kota Kinabalu

“

In career wise, hospitality has a wide range of good
opportunities when it comes to finding a job. Although, it may
sound or look tough, but I really do enjoy the enthusiasm during work
especially when you are getting into the zone and understood the drill.
At that moment, I tend to feel needed during a certain task and I get
to show people what I’ve got and what I can offer, either in knowledge
aspect or communication skills. Besides that, working in hospitality
industry can give me the opportunity to talk to people while at the
same time building my own self confidence and self-esteem.

”

Lueders Del Jenam
Course of study at INTI: Bachelor of Business (International Hotel
and Resort Management) 3+0 in collaboration with Blue Mountains
International Hotel Management School at Torrens University, Australia
Worked at Ethiopian Airlines

“

I’ve been with INTI ever since my Diploma days in INTI College
Sarawak, after my dad brought me to one of their open days. Five years
of studying at INTI brought out the best in me in terms of my PR skills,
presentation skills, professional attitude, and knowledge of the wide range
of Hospitality services.
SOHOS prioritised a hands-on approach when it came to learning. No matter
how theoretical a subject was, our well-informed and bubbly lecturers found
ingenious ways to create an activity out of it. This enabled us to gain a
deeper understanding of the particular subject or topic. Our lecturers were
very good at creating an atmosphere of healthy competition between the
students to bring out our best.
Personally, I loved the blended learning approach. We were allowed to
complete a given task or assignment anywhere, be it at home or in a café.
This takes the stress away from our studies. Besides, everybody needs a
break from the college environment at some one point.

”
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PASSION
TAKES YOU
PLACES

At INTI, we help you soar!
Embrace. Explore. Excite.
INTI International University & Colleges isn’t just about
academic programs alone. Across all of its six campuses in
Malaysia, students are encouraged to embrace their passion
and enhance their skills in a meaningful way. With a range of
clubs and societies that offer a host of activities and interests,
along with the opportunity to participate in study trips around
the globe, INTI provides a nurturing environment that truly lets
you spread your wings and expand your horizons.

“I would not have succeeded without a dynamic
and committed team with me, along with guidance
from dedicated Lions and INTI staff. My experiences
have molded me into a stronger leader and
tremendously enhanced my soft skills. My fondest
memory with the Leo Club was at the Leo Forum in
Penang where I met fellow Leos from all over the
country and had the honour of receiving several
awards and giving my last speech as president.”

“When I first joined the Japanese Culture Anime
Club (JCAC), I enjoyed how friendly and open
everyone was. What I am most grateful for is how
the club has taught me to be more outspoken and
assertive. My most memorable moment was when
the JCAC jointly held a gaming event in 2015. The
camaraderie and the experience of working together
as a team to organise and participate in the event
were unforgettable.”

“Being a part of the club allowed me to unleash
my potential by helping me explore my skills and
capabilities beyond my comfort zone, and enabled
me to establish a solid foundation with like-minded
entrepreneurs. It also provided me with many
opportunities to emcee numerous tech industry
related forums and discussions which in turn
helped me improve my organisational and time
management skills.”

Grace Lim Yen-Tzer

Rina Tan

Joshua Mathews

President,
Leo Club of INTI International College Subang

Assistant Event Planner,
Japanese Culture Anime Club (JCAC)

Technopreneur Club

Beyond that, INTI is a place where you can form bonds and
friendships that will last you for a lifetime, while acquiring
the soft skills that will hold you in good stead wherever you
go in life. This pursuit of passion and camaraderie among our
students has driven them to greater heights with a host of selfinitiated projects that have taken them across the globe.

RUBICON INTERNATIONAL
BUSINESS CASE COMPETITION
2017
Location: Germany
INTI students won third place,
ahead of teams from Germany at
the Rubicon International Business
Case Competition 2017 themed
‘The Internet of Things (IOT)'.
Rubicon encourages students to
participate in this stimulating
case study competition to develop
critical thinking skills, where they
are required to analyze and present
possible solutions to a panel of
judges. These cases revolve mostly
around economic issues faced by
various countries.

LAUREATE AWARD FOR
EXCELLENCE IN ROBOTICS
ENGINEERING COMPETITION 2017
Location: Brazil
Finding ingenious ways
to automate for a greener
environment, four mechanical
engineering students from INTI
International University have
developed a robot with built-in
Artificial Intelligence (AI) to keep
recreational parks clean, by picking
up and sorting out garbage for
recycling. The second year students
who competed at the Laureate
Award for Excellence in Robotics
Engineering held at Universidade
Salvadore (UNIFACS) in Brazil was
elated when they successfully
clinched the 1st runner-up spot in
the competition.

Code-a-Thon Competition 2017
Location: Singapore
A team of five students from the
Bachelor of Science in Computer
Science/Computing Degree at
INTI International College
Penang recently participated in a
Code-a-Thon challenge organised
by Code for Asia Singapore, and
successfully won the ‘Most Socially
Impactful Award’ under the
university category. The winning
team was cordially invited to the
Code-a-Thon closing summit and
prize-giving ceremony at Google’s
Asia Pacific headquarters in
Singapore to receive their award.

COVENTRY UNIVERSITY STUDY TRIP
2018
Location: UK
The School of Engineering and
Technology in INTI International
College Penang recently organized
a study trip to Coventry University,
UK to provide students with the
opportunity to interact with foreign
students as well as broaden their
knowledge of the environment in
the real world industry. Students
also gained exposure from various
industry field visits and benefited
from the career-focused itinerary.

STUDY TOUR TO CHENGDU 2018
Location: China
Students from the Faculty of
Business, Communication and Law
(FOBCAL) arranged a study trip
to China as part of their initiative
to learn more about the Chinese
culture. The students visited many
prominent national landmarks
including the Chengdu Aeronautic
Vocational & Technical College
and Tencent Group. This tour
played a significant role in their
study experience as the activities
done allowed them to appreciate
the culture and to develop their
analytical skills based on a global
perspective.

STUDY TRIP TO INDIA 2018
Location: India
A study tour to The Association of
People with Disability (APD) in India
on 25 June 2018 was organized
by INTI International University’s
(INTI) Physiotherapy department as
part of the programme’s hands-on
clinical skills training abroad.
The Physiotherapy programme
helps students to formulate
physiotherapeutic exercises and
treatments for patients with
physical disabilities, by providing
learning sessions from current
global industry experts and their
ongoing initiatives.

UNIVERSITY OF WOLLONGONG
STUDY TOUR 2018
Location: Australia
Twenty-six students from Centre for
University of Wollongong Programs,
INTI International College Subang
visited University of Wollongong
(UOW), Sydney on September
2018. Students gained valuable
experiences during the one-week
trip where they get to appreciate
the innovative ideations from
UOW Innovation campus. The tour
allowed students to develop
cross-cultural communication
skills and learn to deal with local
industry leaders, expatriates
and homestay-families through
cultural exchange activities. They
also visited various business and
government organisations.

Earthquake Competition:
2018 IDEERS
Location: Taiwan
A group of Engineering students
from INTI International University
has won various awards at the
2018 IDEERS (Introducing and
Demonstrating Earthquake
Engineering Research in Schools),
an international engineering
competition held in Taiwan. The
competition was jointly organised
by several agencies including
the Taiwan National Center
for Research on Earthquake
Engineering and the Asia-Pacific
Network of Centers for Earthquake
Engineering Research.
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A MIND IS A
TERRIBLE
THING TO
LOSE

Healthy Mind. Healthy Body.
WE’RE HERE TO HELP OUR STUDENTS
ACHIEVE BOTH.
It’s a fact, that college is not a walk in the park. The transition
from high school to college is a significant change in one’s
lifestyle and being away from friends and family in a new and
unfamiliar environment can be daunting. For many students,
this transition, while exciting, can be tough to cope with.
According to the Ministry of Health, Malaysia, in 2016 alone,
one in five Malaysian students suffered from mental health
problems. What’s worse, a prolonged state of mental health
issues can result in permanent consequences, including
schizophrenia, depression, insomnia and ultimately suicidal
thoughts. According to the World Health Organization, suicide
was the second leading cause of death among individuals
aged between 15-29 years old, with a suicide attempt
occurring every three seconds.

As a student at INTI, you’re
never alone. We’re here
for you.
To help you adapt to the demands of college life, INTI has developed
the MESA PROGRAMME. Developed by INTI’s team of experienced
student counsellors through research in established student
counselling methodologies, MESA serves as a bedrock for students
throughout their journey at INTI, helping students to excel Mentally,
Emotionally, Socially and Academically (MESA).
Providing a support group and source for counselling and guidance,
MESA helps new and current students to cope with the demands of
academic life and provides various platforms for them to develop
into well-adjusted, successful individuals in life. Here’s how various
aspects of the INTI MESA Programme contribute to the mental
health and happiness of our students:

M

- Mental(ly)

Adjusting to the rigours of college
life can be a daunting task. This is
on top of potential family, health
and relationship problems which
may be more than what a student
can bear. INTI’s professionally
trained team of student counsellors
are able to lend a friendly ear
and a helping hand through free,
professional student counselling in
a confident and discreet manner.
Students are also exposed to
workshops that highlight pressing
mental health issues such as
recognising and addressing
the risks of suicide, identifying
depression, ways of combating
stress and more.

E

- EMOTIONAL(ly)

Mental health is but one component
to achieving a well-balanced
and healthy lifestyle. Emotionally
healthy people are able to cope
with the challenges that life throws
at them and have the ability to
establish and maintain healthy
social ties with those around them.
To avoid feelings of isolation or
alienation, INTI assigns a senior
student mentor to new students
who guide and help them to adjust
to academic life. Students can also
participate in group counselling
sessions to understand the
dynamics and nuances of managing
relationships and learn to cope with
life’s challenges.

S

- Social(ly)

INTI offers robust social programs
across all its campuses that
engage students in a positive and
meaningful way. At INTI there are a
rich array of clubs, social networks
and activities - many of which
are proactively initiated by fellow
students - that promote social
interaction, aid in improving soft
skills and encourage students to
contribute to their communities.

A

- Academical(ly)

The demanding pace of higher
education requires students to
rapidly master a host of technical
skills and new ways of learning to
succeed. With the integration of the
Blackboard Learning Management
system into INTI’s first year
experience programs, students gain
a bird’s eye view of their progress
and can easily identify areas for
improvement with the help of their
lecturers and academic staff.
These are also supplemented
with regular workshops that help
acclimatise students to the rapid
pace of learning and usage of the
Blackboard system.

MEET SOME OF INTI’s COUNSELLING TEAM.
WE’RE HERE FOR YOU.
All INTI campuses have accredited and professionally trained counsellors
who are available for consultation and counselling services.
With a Master of Counselling from the University of Malaya and a
degree in Science and Education (Guidance and Counselling) from
University Technology Malaysia, Siow Yen has extensive experience
in dealing with students enduring relationship issues, depression,
addiction and more.

Lim Siow Yen

Student Counsellor
With M. Edu in Guidance and Counselling from the National University
of Malaysia, Ker Shin has a friendly smile and a kind word for everyone
she meets and is a familiar face at INTI. She has extensive experience
in counselling students on life issues and also conducts regular
workshops for personal management and development.

Teow Ker Shin

Student Counsellor
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Certificate in Hotel Operations
1 Year 4 Months

3+0 BACHELOR OF BUSINESS (INTERNATIONAL HOTEL & RESORT MANAGEMENT)
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SPM / O Level or equivalent

Bachelor of Business
(International Hotel & Resort Management)
Blue Mountains International
Hotel Management School at Torrens University,
Australia at INTI International College Subang
2 Years 4 Months

Bachelor of Business
(International Event Management)
Blue Mountains International Hotel
Management School at Torrens
University, Australia
2 Years

Diploma in Hotel Management
2 Years
Diploma in Hotel Management
(Work-Based Learning)
2 Years 8 Months

INTI CULINARY ARTS PATHWAY
Employment

Bachelor of Business
(International Hotel & Resort Management)
Blue Mountains International
Hotel Management School at Torrens University,
Australia at INTI International College Subang
2 Years 8 Months

Diploma in Culinary Arts
2 Years
Certificate in Hotel Operations
1 Year 4 Months

SPM / O Level or equivalent
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ENTRY
REQUIREMENTS
Certificate in Hotel Operations

Diploma in Hotel Management /
Diploma in Culinary Arts

SPM / SPMV / O-Level / MCE:
1C

SPM / SPMV / O-Level:
3Cs

UEC:
1B

UEC:
3Bs

SKM:
Level 2 and pass SPM

SKM:
Level 3

Other:
Equivalent qualifications recognised
by Malaysian Government

Other:
Equivalent qualifications
recognised by Malaysian Government

3+0 Bachelor of Business
(International Hotel & Resort
Management)
STPM:
3 full passes with CGPA 2.00 or grade C
in 3 subjects
A-Level:
3 full passes with minimum grade E
in 3 subjects
Foundation / Diploma:
Pass with minimum CGPA 2.00
UEC:
5Bs
CPU / Ontario Secondary Diploma:
6 subjects with minimum ATAR of 55
marks

CERTIFICATE
IN HOTEL
OPERATIONS

Highlights
• Strong focus on applied knowledge with
curriculum emphasis on practical application
• Gain real work experience and exposure
through internship programme
Offered at

INTI International College Subang
KPT/JPS(PA1486)07/2017

INTAKES: JAN, APR & AUG
Duration

The Certificate in Hotel Operations
programme has been designed in
collaboration with the industry to
provide key operational skills and
competencies in the hospitality
industry. Students will be trained
in the areas of front office,
housekeeping, food & beverages
and kitchen. Upon completion
of the programme, students
can further their studies at
the diploma level.

Australian Year 12:
Average TER / UAI / ENTER 55

1 Year 4 Months
Programme structure

Year 1
•
•
•
•
•
•
•
•
•
•
•
•

Basic Cookery 1
Basic Cookery 2
Basic Skills in Software Application
Dessert & Pastry
English Skills 1
English Skills 2
Food & Beverage Service 1
Food & Beverage Service 2
Food Studies
Front Office Operations
Housekeeping Operations
Introduction to Hotel Operations

Year 2
• Internship Workshop
• Internship Practical

SAM:
5 subjects with minimum TER 55 or
average 55

MPU subjects
• Introduction to Malaysian Culture
• Malaysian Studies 1 (Local students) /
Communicating in Malay 1B
(International students)
• Study Skills for Certificate Level
• Bahasa Kebangsaan A*

International Baccalaureate (IB):
Pass with minimum 24 points in 6
subjects
Matriculation:
Pass the programme from MOE
Malaysia
English:
IELTS 6.0 or equivalent
Other:
Equivalent qualifications recognised by
Malaysian Government

*For Malaysian students who do not have a credit in
SPM BM.
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DIPLOMA
IN HOTEL
MANAGEMENT

Highlights
• Opportunity to complete an Australian
accredited Bachelor of Business degree in
International Hotel & Resort Management or
International Event Management at BMIHMS
at Torrens University in 2 years 4 months
upon graduation
Career opportunities

This programme prepares
students for employment
at a supervisory level, or
progression into the degree.
Professional skills are developed
through a series of Craft-based
Learning (CBL) activities
supported by theoretical
courses and an internship.
In this programme, students
will also learn fundamental
subjects related to business,
marketing, economics and
operations.

Graduates can choose diverse management
roles in the hospitality industry such as Hotel
Manager, Banquet Manager, Resident Manager,
Front Office Manager, Rooms Division Manager,
Executive Housekeeper, and many more

DIPLOMA
IN HOTEL
MANAGEMENT
(WORK-BASED
LEARNING)
In collaboration with

Offered at
INTI International College Subang
KPT/JPS(A10944)03/2020

INTI International College Penang
KPT/JPS(FA1467)08/2017

INTAKES: JAN, APR & AUG
Duration

2 Years (Inclusive of internship)
Programme structure

Year 1
• Beverage Studies
• Culinary Operations
• Food & Beverage Cost Control
• Food & Beverage Management
• Food & Beverage Operations
• Food Safety & Hygiene
• Fundamentals of Marketing
• Hospitality English 1
• Hospitality English 2
• Information Systems
• Introduction to the Hospitality Industry
• Pastry & Dessert
• Theory of Food
Year 2
• Accommodation Management
• Business Accounting
• Entrepreneurship Skills
• Event Management
• Front Office Management
• Introduction to Business
• Supervision in the Hospitality Industry
• Workplace Communication
• Internship Workshop
• Internship Practical

*For Malaysian students who do not have a credit
in SPM BM.

MPU subjects
• Co-curriculum
• Media Literacy for Personal Branding
• Bahasa Kebangsaan A*
• Malaysian Studies 2 (Local students) /
Communicating in Malay 1B
(International students)
• Green Future Malaysia

Highlights

Programme structure

• Opportunity to complete a degree at HTMi
Switzerland in 12 months upon graduation
• The only Malaysian Qualifications Agency
(MQA) accredited Work-based Learning
Hotel Management programme in Sabah
• Up to ten months real industry practice
with international hotels, allowing students
to gain real work experience throughout the
duration of
the study
• The programme prepares students for
Degree study in the areas of hospitality
and business locally and abroad

Year 1
• Culinary Management
• Culinary Operation
• English Language 1
• English Language 2
• Food & Beverage Control
• Food & Beverage Management
• Fundamentals of Marketing
• Housekeeping Management
• Information Technology & Applications
• Introduction to Hospitality Industry
• Japanese Language
• Principles of Accounting
• Principles of Management

English requirements

This programme embraces both
the Swiss Philosophy of Hospitality
Education and the internationally
recognised best practices in its
approach to Work-based Learning
(WBL). Hence, through this
programme students are equipped
with the knowledge and skills on
hotel operations and hospitality
industry.
Because it adopts WBL, students
are exposed to leadership and
soft skills that will mould them
into competent graduates who are
ready to take their careers to the
next level. Apart from the emphasis
placed on the workplace, practical
experiences are gained through:
• Problem-based Learning and
Project-based Learning that 		
develop problem-solving,
analytical & critical thinking, 		
leadership & teamwork
• Field trips to widen a student’s 		
perspective of the hospitality 		
industry
• Participation in seminars and
workshops conducted by industry
representatives and leaders
• Real practical training and
		
experience at leading hotels

*For Malaysian students who do not have a credit
in SPM BM.

At least a pass in English in SPM or its equivalent.
If a student does not have the required English
proficiency, he / she must enrol for English 101
(Complimentary for students)
Career opportunities
Graduates can seek employment with
international employers in the travel & tourism
industry and progress to diverse management
roles in the Hospitality Industry such as becoming
a Hotel Manager, Resident Manager,
Banquet Manager, Front Office Manager,
Room Division Manager, and many more
Offered at
INTI College Sabah
JPT/BPP(A6658)12/2020

Year 2
• Event Management
• Front Office Management
• Hospitality Accounting
• Hospitality Economics
• Hotel Law
• Hotel Operations Management
• Marketing in the Hospitality Industry
• Supervision & Human Relations
Internship
MPU subjects
• Co-curriculum
• Media Literacy for Personal Branding
• Bahasa Kebangsaan A*
• Malaysian Studies 2 (Local students) /
Communicating in Malay 1B
(International students)
• Green Future Malaysia

INTAKES: JAN, APR & AUG

Duration
2 Years 8 Months

About the Hotel and Tourism Management
Institute (HTMi)
A leading Hotel Management Institute in the world,
the Hotel and Tourism Management Institute (HTMi)
prepares students for a management career in the
global hospitality industry. The institute has five
centres for excellence: the School of International
Hotel and Tourism Management, the International
Hospitality Research Centre, the International
Centre for Events Management Training, the Centre
for Career Management and the Centre for Culinary
Management. The mission for all students is “Come
as a student, become a manager”.
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DIPLOMA
IN CULINARY
ARTS

Culinary Arts is a highly specialised
programme designed to develop
and nurture leaders in the culinary
arts profession. The programme
is developed to provide practical
culinary skills and entrepreneurship
skills to students.

Highlights

Programme structure

• A balanced focus on practical and
entrepreneurship skills in the areas of
culinary and food service operations
• Internship program with established
hospitality and tourism organisations,
the government sector, airlines, catering
companies, events companies, F&B
related organisations and more, for real
industry exposure
• Emphasis on personal and soft skills
development to prepare students for
a rewarding career

Year 1
• Culinary Skills
• Hospitality English 1
• Hospitality English 2
• Food Safety and Hygiene
• Garde Manger
• Asian Cuisine
• Bread and Bread Making
• Business Accounting
• Continental Cuisine
• Fundamentals of Marketing
• Introduction to the Hospitality Industry
• Pastry & Dessert

Career opportunities

Year 2
• Culinary Operations
• Food & Beverage Cost Control
• Food & Beverage Management
• Food & Beverage Operations
• Information Systems
• Supervision in Hospitality Industry
• Workplace Communication
• Pastry Confection
• Integrated Cuisine Advanced Skills
• Internship Workshop
• Internship Practical

Graduates will have their pick of career
options in the hospitality and tourism
industry. For example, they can choose to be
a Professional Chef, Catering Manager,
Restaurateur, Food Consultant, or even start
their own F&B businesses
Offered at
INTI International College Subang

KPT/JPT(R/811/4/0073)06/2022-MQA/FA1485

INTI International College Penang
KPT/JPT(R/811/4/0089)07/2022-MQA/FA1466

INTAKES: JAN, APR & AUG

Duration
2 Years (Inclusive of internship)

*For Malaysian students who do not have a credit in SPM BM.

MPU subjects
• Co-curriculum
• Media Literacy for Personal Branding
• Bahasa Kebangsaan A*
• Malaysian Studies 2 (Local students) /
Communicating in Malay 1B
(International students)
• Green Future Malaysia

3+0
Bachelor of
Business
(International
Hotel & Resort
Management)
In collaboration with
Blue Mountains International Hotel
Management School at Torrens
University, Australia

Highlights
•		 Gain international and industry exposure
through visiting guest lecturers and
industry experts
•		 Opportunities to exchange ideas,
interact and build network with students
of Blue Mountains International
Hotel Management School at Torrens
University, Australia, through the Global
Classroom platform
•		 Focus on professional development,
combining academic teaching and
industry practice, and supported by
mentorship and coaching by hospitality
industry expert
•		 Develop critical employability skills in
communication, teamwork, problem
solving and critical thinking through
INTI’s Employer Projects
•		 Opportunity to transfer to Australia to
complete the degree from Year 2 onwards
Offered at

This degree programme gives students
a broad business-focused education and
training in all key aspects of hotel and
resort management. The programme
prepares students for supervisory
and management trainee positions
on graduation in the hotel industry,
particularly in resorts, as well as
associated accommodation, hospitality
and tourism sectors.
The programme is a comprehensive,
industry relevant degree that offers
international exposure, practical skills,
professional and personal development.
The syllabus includes practical skills
development where students have the
opportunity to learn in a simulated
hotel environment.

INTI International College Subang
KPT/JPS(MQA/PA3425)10/2018

INTAKES : JAN, MAY & SEPT

Duration
3 Years

Programme structure
Year 1
• Accounting Fundamentals
• Research & Academic Skills
• Cross Cultural Studies
• English for Business Studies I
• English for Business Studies 2
• Food & Beverage Management & Control
• Food & Beverage Operations & Management
• Management & Leadership
• Sales & Marketing
• The International Hospitality Industry
Year 2
• Business Law
• Economics
• Hotel & Resort Planning & Design
• Human Resource Management
• Industry Placement I
• Management Accounting
• Operations & Environment Management
• Research Skills & Practices
• Rooms Division Management
Year 3
• Business Management &
Entrepreneurship
• Ethical Business Management
• Industry Placement II
• Managing Hotel & Resort Facilities
• Organisational Development &
Change Management
• Revenue Management
• Services Marketing
• Strategic Planning & Management
• The Leadership Experience
MPU subjects
•		 Community Service
•		 Corporate Social Responsibility
•		 Ethnics Relations (Local students) /
Communicating in Malay 2
		 (International students)
•		 Islamic & Asian Civilization
(Local students) / Malaysian Studies 3
(International students)
•		 Design Thinking
•		 Bahasa Kebangsaan A*
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INTI NETWORK
INTI INTERNATIONAL UNIVERSITY DU022(N)
06-798 2000 |
Persiaran Perdana BBN, 71800 Putra Nilai

INTI INTERNATIONAL COLLEGE PENANG DK249-02(P)
04-631 0138 |
No. 1-Z, Lebuh Bukit Jambul, 11900 Penang

INTI INTERNATIONAL COLLEGE SUBANG DK249-01(B)
03-5623 2800 |
No. 3, Jalan SS15/8, 47500 Subang Jaya

INTI COLLEGE NILAI DK249(N)
06-798 2133 |
Persiaran Perdana BBN, 71800 Putra Nilai

INTI INTERNATIONAL COLLEGE KUALA LUMPUR DK075(B)
03-2052 2888 |
Menara KH, Jalan Sultan Ismail, 50250 Kuala Lumpur

INTI COLLEGE SABAH DK249-03(S)
088-765 701 |
Lot. 17-20, Phase 1B, Taman Putatan Baru, 88200 Kota Kinabalu

INTI EDUCATION COUNSELLING CENTRES (266729-P)
IPOH 05-241 1933 | No. 258, Jalan Sultan Iskandar, 30000 Ipoh
JOHOR BAHRU 07-364 7537 | No. 25, 25-01, Jalan Austin Heights 8/1, Taman Austin Heights, 81100 Johor Bahru
KUANTAN 09-560 4657 | B16, Jalan Seri Kuantan 81, Kuantan Star City II, 25300 Kuantan

NEWINTI.EDU.MY
fb.com/INTI.edu

INTI IU-IICS
INTI IU-IICS
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