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HOTEL
OPERATIONS
MANAGEMENT

Micro-Credential Programme

This course will introduce
each department in a hotel
so that student may examine
a variety of viewpoints on the 
duties, responsibilities, 
problems and opportunities.
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INTI COLLEGE SABAH  DK249-03(S)

088-765 701   •  Lot 17-20, Phase 1B & Phase 3, O� Jalan Kompleks JKR, 
Taman Putatan Baru, Putatan Point, 88200 Putatan, Kota Kinabalu.

Programme Structure
• Module 1: Introduction to Hotel Organization and Management
• Module 2: Major Hotel Operational Department 
• Module 3: Financial, Information Control and Human Resource Policy

Duration and Fee
Duration: 12 weeks
Fee :  RM914

Delivery Mode
• Online Learning

Assessment Mode
• Coursework
• Final Assessment

O�ered at
INTI College Sabah
INTAKE: AUGUST

Progression
Diploma in Hotel Management


